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The following Privacy Information Statement provides information about the application to allow informed consent to be provided.
What is Microsoft Clarity?
Microsoft Clarity is a user behaviour analytics tool that helps understand how users are interacting with a website through session replays and heatmaps. Microsoft Clarity is used on cyber.nt.gov.au
What data is collected?
When you visit cyber.nt.gov.au website small data files known as cookies are placed on your device to collect anonymous information. 
If you don't want cookies to be placed on your computer or device, you can disable them using your web browser. 
Information we collect from your IP address or by the use of cookies essentially tells us: 
· if you are using a phone, desktop computer or other device
· where you are when you access the website, e.g. the Northern Territory, Queensland, international etc. Although we can't tell your precise location
· which NTG website you visited and for how long
· Recaptcha validations, for site security. 
Analytical cookies are non-essential cookies that help us improve our services by understanding: 
· devices, browsers and operating systems used 
· search terms 
· pages visited and the length of the visit 
· the date and time pages are accessed 
· how the website is performing. 
Analytical information is generally not considered 'personal information' under law unless you are identifiable, in which case we will treat that data as personal information in accordance with the Information Act 2002 (NT).
How is the data used?
We use Microsoft Clarity to analyse website usage and make improvements based on the insights we gather. By using the website, you agree to the collection and use of cookies, IP addresses, and other data stated above by the Northern Territory Government (NTG) and Microsoft can collect and use this data. 
Who has access to the data?
Access to any data from Microsoft Clarity is restricted to approved NTG users.
Is the data secure?
Access to any data from Microsoft Clarity is restricted. Authentication is via the NTG/Microsoft Single Sign-On with no external access allowed. Data in transit and at rest is encrypted using government approved encryption standards. 
Where is the data?
Data is stored within the NTG Microsoft Azure Tenancy in the United States of America.
When is data deleted?
Data is deleted in accordance with the NTG records retention and disposal schedules.
Further information
Information about Microsoft Clarity privacy can be found at https://clarity.microsoft.com/privacy  
For further information on the Northern Territory Information Act 2002 and Information Privacy Principles visit the Northern Territory Information Commissioner website.
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